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Warranty Card

Product model:    Date of purchase:

Serial Number:      

Seller:        contact number:

   contact number:

Zip code：

Username:       

Address:   

Remarks:
1. This guarantee card should be kept by the user, no replacement if lost.
2. Most new products carry a two-year manufacturer’s warranty from the date 
    of purchase. Further details, pls read http://www.retevis.com/after-sale/
3. The user can get warranty and after-sales service as below:
    • Contact the seller where you buy.
    • Products Repaired by Our Local Repair Center
4. For warranty service, you will need to provide a receipt proof of purchase
    from the actual seller for verification

Exclusions from Warranty Coverage:  
1. To any product damaged by accident.
2. In the event of misuse or abuse of the product or as a result of unauthorized
    alterations or repairs.
3. If the serial number has been altered, defaced, or removed.


